
                                
     
 
 

 

CALCULATION SERVICE DESCRIPTION AND IMPORTANT 
NOTICES 
1. Calculation Service  

2. Article Number: 2150594 
3. Scope: Hilti in collaboration with the customer prepares a calculation for individual Hilti Installation 

solutions and an offer for the required Hilti Installation / Anchor / Firestop products according to the 
terms set out herein. For technical requirements that are out of scope for this service, please refer to 
section 3 below. 

4. Cost: The ‘Calculation Service’ is a charged service the rate is £90.00 p/hr   
The process steps of the Calculation Service are as follows: 
 
1. The customer requests a Calculation Service 2. Hilti contacts customer to collect all necessary inputs 
3. Hilti sends the customer an offer, consisting of a ‘Summary of Request’ with an estimated lead time   
and cost 
4. The customer accepts the offer  
5. Hilti prepares the Calculation Service content and sends to the customer 
6. The customer receives the content 
7. Hilti sends invoice for the service 
8. Customer pays invoice 

 
The customer is required to provide any missing input information for Hilti to be able to prepare the 
offer. If the customer is not forthcoming with the required inputs, no offer will be provided.  
 If the customer wishes to cancel the service after the offer has been accepted (step 4) they must do so 
by contacting the Hilti Service Expert by email and the customer will be invoiced for the hours spent on 
the service up until that point.  
 
To prepare the offer, Hilti requires clear and detailed information regarding the project-specific technical 
requirements. Since the process of gathering this required information from the customer is part of the 
service and charged for, the customer is encouraged to provide clear and detailed service inputs to 
increase productivity thereby decreasing the service cost to the customer. The most detailed 
documentation which returns the quickest service output is a Building Plan with the position of 
applications with specification text. 

5. Service Inputs  
Prior to commencement of work on the offer, Hilti will send the customer a summary of the input 
provided by the customer (“Summary of Request”) and the estimated delivery date for the offer and 
costs. The customer is required to check the accuracy and completeness of the information stated in the 
Summary of Request and inform Hilti of any misalignments in writing by email. 
Acceptance of the offer by the customer means that the customer confirms that (i) the stated technical 
requirements / customer input are complete and correct and (ii) customer accepts the service offer laid out in the Summary of Request. Hilti will only start working on the calculation upon customer’s 
acceptance of the offer.  
 



 
    

 
6. Calculation Service Output documents 

The Calculation Service Output documents include: 
 

1. A detailed commercial offer and Bill of Material per application,  
2. 1 Complete software calculation report per application  
3. 1 AutoCAD 2D / 3D shop-drawing per application  
4. 1 drawing open file (.dwg) for all applications. 
5. 1 PROFIS Installation Software open file (.hpjx) per application (If applicable). 
1. Detailed Commercial Offer 
The commercial offer consists of a PDF Offer Document containing: 

a) A cover letter (Fig.1)  
b) A Position List (Fig.2) 
c) A Material List (Fig.3)  d) Summary of Request    

The offer is a binding offer and valid for 30 days. If the Calculation Service is intended for engineering 
purposes only pricing may be removed leaving the list of supports and constituent parts. 

a) Cover letter (Fig.1) summarises terms and conditions of offer 
 b) Positions List (Fig.2): The offer comprises of a list of positions; each position represents a 
support or application which is intended to fulfil the requirements of the customer request. Each position is given a reference number (left most column) this may have been provided by the 
customer or generated by Hilti. The position reference number may be used as naming for the 
associated CAD, PROFIS and other output documents and files for that position. Each position 
contains all articles used in the support / solution with the Article numbers (second column), 
Units (third column), Description (fourth column), Unit price (fifth column) and Price (sixth 
column). The positions are summed up to give the ‘Sum Total’ in the right most columns at the 
bottom of the position list  
 c) Material List (Fig.3): The material list is a consolidated list of all materials used in the positions 
and provides prices per the nearest package size. If alternative positions have been offered, 
then there will be two Material Lists. The first containing all articles which make up the standard 
positions. The second containing all articles which make up the standard positions except for 
those positions where an alternative exists plus the alternative positions 

 d) Summary of Request: customer input and assumptions on which the offer and calculations are 
based 
  

 



 
    

 
   Fig.1 Sample Offer Page1                                                Fig.2: Sample Offer Position List 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  
 
 
 
 
 

  Fig.3: Sample Offer Material List                                       



 
    

 
2. Complete software calculation report  
The software calculation report is provided as a PDF document. It contains details of the dimensions, 
stress and displacement of constituent parts and identifies the utilisation of parts as a percentage of 
total capacity. The report also contains a dynamic 3D PDF image which allows the user to rotate the 
assembly and zoom in and out to inspect the parts in closer detail. For more details see section 3 
‘Details of Calculation Methods’. 

 
3. AutoCAD 2D / 3D shop-drawing per application  

  Fig.4: Sample AutoCAD 2D / 3D shop-drawing   
7. Not provided as standard output of Calculation Service 

The Calculation Service does not consider or provide pricing for solutions that are subject to the 
following technical requirements: 

   Supports considering Thermal Expansion / Contraction  Seismic Resistant Design  Fire Resistant Design  Dynamic Loading 



 
    

 Pipe Insulation / Avoid Condensation  Specific Approvals  Calculation of anchors (see section 3)   Calculation of third party products.  Other requirements 
 
If any of the above technical requirements need to be considered, customer must specifically inquire with Hilti whether this is possible. Hilti must agree in writing to provide a solution taking the above 
technical requirements into account, otherwise they are not considered. 

2. General Terms and Conditions for provision of the Hilti Calculation Service 
An offer is prepared based on the customer’s input which is summarised in the Summary of Request. It 
is subject to the correctness and completeness of the information the customer provides, and is 
dependent on the customer having independently reviewed the Summary of Request, as well as the list 
of requested products and services with regard to any possible specifications provided by third parties 
(such as planners, developers) and their conformity to technical and legal requirements.  
All loading and design criteria supplied by customer in the Summary of Request is assumed accurate. 
Only the design assumptions stated in the Summary of Request are considered. The customer is fully 
and solely responsible for monitoring the information in the Summary of Request to ensure conformity 
with the actual application-related requirements. 
Our solutions exclusively refer to Hilti brand products and may not be transferred to products of other 
manufacturers. The offer does not include assembly work.  
In the offer prices are quoted for single products and do not take into account the relevant packaging 
units. Thus, prices for the overall solution presented in the offer may differ due to the fact that products 
are only delivered in the applicable packaging units.  Items not included are not supplied by Hilti and 
therefore are not offered. 
 
The prices quoted are net prices and therefore do not include any applicable value added tax; all prices 
are subject to change. 

In case any specific discounts, payment or delivery terms have been prior agreed in writing with 
customer, these shall apply. Otherwise, the relevant Hilti general terms of sale shall apply.   

3. Details and Limitations of Calculation Methods 
Designs and calculations are carried out with the relevant Hilti PROFIS calculation software, details 
about the software, its limitations and underlying measurement methods can be obtained from Hilti. 
Hilti Designs and calculations are based on model codes, general design standards, and Hilti-published 
data current as of their creation date.  
 For Hilti component and connection design see published technical data, including material and cross-
section properties, allowable load values, factors of safety, methods of calculation, and limiting factors. 
The customer or the responsible engineer must verify the suitability of any specific application, as well 
as the capacity of the supportive structure to receive the shown configuration and associated reaction 
loads. Any changes to components and / or design may alter performance and must be evaluated by 
the customer or responsible Engineer. 
 
If the Bill of Materials contains Hilti HST, HST2 or HST3 anchors, the Hilti PROFIS Installation 
calculation utilises the published HST, HST2 or HST 3 load values from current Anchor Fastening 



 
    

Technology Manual (FTM) for min. 2.25 x hef thick C20 / 25 cracked concrete with no spacing or edge 
distance effect.  
 
Resistance values for M10, M12 and M16 HST, HST2 and HST3 anchors are based on effective 
embedment depth hef (listed in current version of FTM). All other Hilti anchors used in Hilti PROFIS 
Installation have similar logic. The customer’s respectively responsible Engineer must verify these 
anchors and confirm that assumptions are suitable for their specific application. 
 
   
  


